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So, if you’re stranded at Charles de Gaulle

because a scheduled flight is delayed, you

can charge the cost of meals, any additional

hotel expenses you incur, or even hotel -

airport transfer expenses to your Diners

Club Card (up to the covered limit) and

claim them back from Travellercare.

Imagine, you arrive in Prague to find that

your luggage has been delayed until the

following morning, and you need to change

for an important business dinner that

evening.You can purchase the toiletries and

clothing you need to get you through (up

to the covered limit) and claim the cost

back from Travellercare on your return.

Travellercare is free to the cardholder 

only when the cost of scheduled travel

arrangements for journeys starting 

in your home country, are charged to 

the Diners Club Card. Cover is automatic,

there is no need to contact us.

Travellercare is a range of immediate emergency assistance insurances

designed to keep cardholders on the move and provide immediate,

complimentary, emergency support.

travellercare insurance



This is a policy summary.

It does not contain the full terms

and conditions of our Travellercare

product. Full terms and conditions

can be found in the policy document.

Personal Accident - 

Common Carrier

Personal Card - €250,000

Corporate Card, Lodged and

TravelPASS Account - €350,000

Accidents suffered by the Insured whilst

travelling on board a Common Carrier,

when the total cost of the ticket has been

purchased with the Diners Club Card.

Payable in the event of death or

permanent loss of use of one or more

limbs, or permanent loss of sight. Payment

in the event of 12 month temporary 

total disablement.

Personal Accident - Rental Car

Corporate Card, Lodged and

TravelPass Account - €350,000

Accidents suffered by the Insured whilst

traveling as a passenger or driver of 

a rental car, only if the rental fare was 

paid for with a Diners Club Card by 

the Cardholder.

Personal Accident - 

Insured Journey 24hrs 

Corporate Card, Lodged and

TravelPass Account - €350,000

Business Travel and Leisure Travel 

is covered 24hrs a day.The fare for 

the Common Carrier used to reach 

the final destination must be paid for

entirely using a Diners Club Card by 

the Cardholder. In cases of Leisure Travel

this applies only for travel abroad. In cases

of Business Travel this coverage applies

worldwide (including the country where

the insured has residence and the country

where the Diners Club Card activating 

the cover has been issued).

Flight Departure Delay and

Cancelled Flight

Personal Card - Up to €200 

after 4 hours 

Corporate Card, Lodged and

TravelPass Account - Up to €500

after 4 hours.

We will pay for necessary and essential

purchases (meals, refreshments, hotel costs

and costs incurred from and to the airport)

charged to your Diners Club Card.

If purchased using a Lodged card this does

not necessary mean you are insured.

Luggage Delay

Personal Card - Up to €800 per

insured person after 4 hours

Corporate Card, Lodged and

TravelPass - Up to €1,500 per 

insured person after 4 hours.

We will pay up to the amount stated

above for the purchase of essential 

clothing and toiletries that are necessary 

to continue your journey and are charged

to your Diners Club Card.

Notification required within 21 days 

of the delay or the loss of the luggage.

policy summary
Medical Expenses 

Corporate Card, Lodged and

TravelPass - Up to €50,000 per Card

In case of an accident or an unexpected

disease affecting the Insured while on

business travel abroad. Cover applies to

medical expenses specified by the assisting

Physician and include:

• Medical and anaesthesiology services;

• Hospitalisation and use of an operating

theatre;

• Diagnostic, laboratory and imaging tests;

• Ambulance services;

• Medicine

Exclusions

Significant or unusual exclusions:

Journeys not charged to the 

Diners Club Card 

Death or disability over a year after 

the accident.

Bodily injury whilst being under 

the influence of alcohol or drugs.

Suicide, attempted suicide or and

intentionally self-inflicted injury

No payment will be made to property 

or persons arising from war, civil war,

invasion, insurrection, revolution,

military coup or overthrow of any 

type of government.

How to make a claim and contact us

Chartis Insurance Ireland Limited

Chartis House

Merrion Road

Dublin 4

Tel 01-2081400

If calling from abroad 00353 1 208 1400

Chartis Insurance Ireland Limited is

regulated by the Irish Financial Services

Regulatory Authority.




